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Open Letter:  December 2020 
 
 
 
`Tis the season… for support and collaboration 
 
Further to the briefing given by the Prime Minster on 26 November, regarding the 
announcement of the tier allocation across England, and there being further restrictions 
coming into force in Wales and Scotland, I am writing to update you on the situation of 
the catering and foodservice supply chain, that we collaboratively rely on and is 
managed by allmanhall as part of our partnership.  
 
Needless to say, all elements of the supply chain have been under extreme pressure as a 
result of the pandemic. With the ongoing restrictions faced across the country and 
particularly impacting the hospitality and leisure sectors, a further reduction in trading 
volumes will, understandably, be felt by foodservice suppliers. 
 
In addition, there is the ongoing uncertainty of Brexit and the likely outcomes. For more 
details, you can read about this here: https://allmanhall.co.uk/blog/brexit-the-latest-
news-and-how-caterers-can-prepare 
 
We continue to be in constant dialogue with suppliers and advising you and your teams 
of specific changes as we become aware of them. Our team will keep working with 
yours, to communicate any adjustments and offer advice and support. Throughout the 
Christmas break, members of allmanhall will be on hand to help as needed, returning in 
full force from 4 January 2021.  
 
I hope that your organisation will be able to continue to support and extend empathy to 
your valued suppliers during this challenging trading time, and over the festive period, 
understanding that some flexibility around delivery days and product availability may 
continue to be required during December and beyond.  
 
Thank you for your understanding and help in ensuring that the foodservice industry and 
the suppliers within it, have a chance to thrive into the future. This will ultimately mean 
that they will be there to serve us all, for the long term. Together, we look towards 2021 
and what that may bring.  
 
I hope that you, your family and your wider organisational communities are, and remain, 
safe and well. We wish you a peaceful break over the festive period.  
 
With Season’s Greetings and very best wishes, 
 
 

 
 
 
Oliver Hall  
Managing Director, allmanhall 
 


