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Delivering sustainable value: because good food shouldn’t cost the Earth 

Introduction 
 

 

 

This supplier Code of Conduct applies to all third-party suppliers who 

provide goods or services to or on behalf of allmanhall. 

 
allmanhall believes that ‘In a collaborative world good food shouldn’t cost the Earth’. We are fully 

committed to helping make the 17 United Nations Sustainable Development Goals (SDGs) a 

reality and ensuring that our operations and actions have a positive influence on the places and 

people that we work with. We have further commitments related to decarbonisation in line with 

the SBTI and embedding the United Nations Global Compact and its pledges into our value chain. 

 

This Supplier Code of Conduct serves as conclusive evidence of our suppliers’ commitment to 

implementing appropriate social and environmental measures within their operations. The following 

list confirms where within the document each issue is covered: 

 
- Good, ethical, and fair working conditions | Page 1 | Introduction 

 
- Health and safety precautionary measures | Page 6 | Our expectations 

 
- Anti-harassment/anti-discrimination measures | Page 5 | Our expectations 

 
- Greenhouse gas emissions reduction | Page 4 | Our commitments 

 
- Biodiversity | Page 7 | Our expectations 

 

- Food waste reduction/waste management | Page 7 | Our expectations 

 
All of allmanhall’s suppliers are committed to delivering improvements relating to all of the above 

social and environmental issues. 

 
 
 

Our client and supplier relationships are established on fairness, integrity, longevity, and mutual 

respect. We expect our suppliers to uphold these same values and to commit to bring about 

transparency within their supply chains so that our clients can appreciate what lies behind our food 

from a social and environmental perspective to the same extent as to how we consider quality, cost, 

and taste.



Delivering sustainable value: because good food shouldn’t cost the Earth 

Introduction 
 

 

 
We believe that bringing transparency to our supply chains will empower consumers to help bring 

about transformative change which is fundamental to addressing the many interconnected social and 

environmental challenges facing our planet and supporting the transition to a sustainable food 

system. The key attributes of a sustainable food system are as follows: 

 

• Protects our source functions 
• Protects our sink functions 
• Provides healthy food for all 
• Develops societal value 

• Decouples from our dependence on fossil fuels 
• Ensures ethical and fair working conditions 
• A fair system with rebalanced power dynamics 

• Ensures regulatory compliance of businesses in the supply 

chain 

 

 
Tackling the impacts of climate change is fundamental to our operations and supply chain as our 

food industry both contributes to and is vulnerable to its effects. 

 

 

At the heart of our approach is our Mission: 
 

 

Delivering sustainable value for every client – an ever-growing community. 
We challenge and transform food supply so informed decisions become 

clear. 
 
 

 
Suppliers are expected to uphold the values and implement the standards of this code with their 

own suppliers. Any breach of the obligations is considered a material breach of contract by the 

supplier. All suppliers must work within and adhere to UK law and all laws and regulations within 

countries of operations. 



Our commitments 
 

 

 

 Expect our colleagues to know the code, how to access it and to act if any 

wrongdoing is identified, including making a confidential disclosure (16) 
 

 Choosing core suppliers on their values and actions, as well as price and quality to 

build trusted partnerships (5) (10) 
 

 Treating our suppliers with integrity and respect and working with them where 

problems are identified to implement improvement plans (1) (5) 
 

 Acting in a fair and honest manner, with openness and in line with UK legal and 

regulatory requirements, with clear processes for avoiding corruption (8) 
 

 Promoting the principles of diversity and inclusion to help build a fairer society 

(3) 
 

 Respecting internationally recognised human rights standards through our own direct 

job creation to our supply chain where we expect all jobs to be conducted in a safe, 

satisfactory, and fair manner (1) (3) 
 

 Creating workspaces and maintaining a culture where the safety of our 

colleagues and clients is ingrained in all that we do, and to support colleagues to 

be at their mental and physical best (8) 
 

 Commit to improving the livelihoods of individuals connected to our organisation, 

across the value chain (4) (8) 
 

 Creating long lasting employment opportunities, developing talent and equipping 

colleagues with the skills and equipment to prosper and support sustainable 

development (12) 
 

 Paying suppliers promptly to the agreed allmanhall terms and conditions (8) (17) 
 

 Carry out sustainability assessments of our core suppliers to benchmark performance 

against peers and to communicate supplier policies, governance, procurement practice 

and associated key metrics to stakeholders (12) (13) 
 

 Reward good practice by fostering long term initiatives with core suppliers to facilitate 

greater investment into social and sustainable initiatives, innovation, and research and 

promoting these initiatives with stakeholders (12) (17) 
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 Promoting healthy and sustainable diets in combination, to look after our health, and the health 

of the planet (2) (3) (12) (13) 
 

 Tackling climate change by reducing our Greenhouse gas emissions in line with a Science Based 

Target aligned to a 1.5-degree trajectory, with ambitions of full value chain net zero by 2045 

(12) (13) 
 

 To promote ethical and sustainable food production methods that are compatible with protecting 

the climate, biodiversity, water resources and soil health, alongside aiding in the transition to a 

sustainable food system (12) (13) (14) (15) 

 Commit to eliminating deforestation and land use change within our supply chain by 2025, 
recognising the key importance of protecting biodiversity and carbon sinks. To this end, 
encouraging the protection of peat bogs, and prioritising products from verified schemes 
protecting forests (RSPO, FSC) (13) (15) 

 Protect our oceans and fish stocks by promoting sustainably accredited seafood (MSC, or MCS 
good fish) and supporting ILO core conventions to ensure that workers in the fishing supply chain 
operate safely and are treated with respect (8) (14) 

 Work with partners to help eliminate hard to recycle materials from packaging and to promote 
closed loop systems where packaging can be used, reused, collected, and recycled, in line with 
circular economy principles (12) 

 Tackling food waste by encouraging partners to publish their food waste data, and implement 
innovative solutions to minimise or mitigate waste. (12) 

 Introducing the Foodsteps carbon labelling recipe platform to client stakeholders to promote 
climate impact awareness (13) 

 As a right enshrined in UK law, allmanhall understands that freedom of expression is crucial to 
maintaining a dynamic and resilient supply chain and to drive continuous improvement both 
amongst our team and for our clients. (8) (9) 

 allmanhall is committed to upholding and promoting the rights and dignity of all individuals, 
including indigenous peoples, migrants and refugees. (10) (11) (16) 

 That access is provided at all times to clean water and proper sanitation facilities, which are 
essential for maintaining good health, preventing illness and fostering a hygenic work 
environment. (3) (6) 

 



Our expectations 
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We expect suppliers to assist us in meeting our aims and commitments and to fully comply with the 

Supplier Code of Conduct. If aspects are not already met, we require suppliers to notify us and to 

work collaboratively to implement pathways or plans to measure and performance monitor all 

activity, progress, and outcomes in a timely manner. 

 

For people & prosperity 

 
• Act in a fair and honest manner, with openness and comply with all applicable laws and regulatory 

requirements (16) 

• To identify and mitigate operational risk, implement a programme of continuous 

improvement, and report all breaches of this code (12) 

• To agree to undertake an annual ESG audit from a verified third party auditor, to monitor policies 

and progress in relation to key social and environmental aims, and publish an annual impacts 

report. (17) 
• Comply with the Ten principles of the UN Global Compact 

 
I. Support & respect the protection of internationally proclaimed human rights 

II. Not being complicit in human rights abuses 

III. Uphold the freedom of association and the effective recognition of the right to 

collective bargaining iv. Eliminate all forms of forced and compulsory labour 

IV. The effective abolition of child labour 

V. Elimination of discrimination in respect of employment and occupation 

VI. Support a precautionary approach to environmental challenges 

VII. Undertake initiatives to promote greater environmental responsibility 

VIII. Encourage the development and diffusion of environmentally friendly 
technologies 

IX. Work against corruption in all its forms including extortion and bribery 
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 Strictly prohibit the use of all forms of modern slavery, child labour and exploitation. Suppliers 

must comply with the Modern Slavery Act 2015 and all applicable anti-slavery and human 

trafficking laws, regulations, and codes in the countries that your suppliers and supply chain 

operate. 

 
• Suppliers must not have a prior conviction for any offence involving slavery and human 

trafficking 

 
• Warrant that your supply chain has not had a prior conviction for any offence involving 

slavery and human trafficking 

 
• Must immediately notify allmanhall of any breach or potential breach regarding 

convictions or any suspected or actual slavery, child labour or human trafficking 

in a supply chain connected with goods or services provided to allmanhall (8) 

(10) (12) (06) 

 

 

 Respect employees’ human rights, including those within the supply chain which must be 
conducted in a safe, satisfactory, and fair manner. (4) (8) (10) (12) 

 
• Precautionary measures to avoid occupational accidents and illnesses must be taken 

• Adequate training on health and safety risks and safe working practices must be 

administered 

• Creating workspaces and maintaining a culture where the safety of colleagues is 

ingrained in all that you do, and to support colleagues to be at their mental and 

physical best Create long lasting employment opportunities, develop talent, and equip 

colleagues with the skills and equipment to prosper and support sustainable 

development 

• Manage occupational injuries and illnesses effectively 

• Comply with guidance from national public health authorities including 

epidemics / pandemics 

 

 

 Uphold the principles of diversity and inclusion to help build a fairer and more equitable 

society where individuals can make a long lasting and positive contribution (5) (10) 
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• allmanhall is committed to upholding and promoting the rights and dignity of all

individuals, including indigenous peoples, migrants, and refugees. Suppliers are expected

to adhere to the following principles: Respect and Non-Discrimination, Cultural Sensitivity

and Inclusion, Fair Labour Practices, Protection and Support, Consultation and Consent

and Compliance with Legal Standards. By adhering to these principles, suppliers

contribute to a just and equitable supply chain that respects the rights and dignity of all

individuals, ensuring a positive impact on society and the environment. This statement

aligns with international human rights and emphasises the importance of respect,

inclusion, and protection for vulnerable groups. (10) (11) (16)

For the planet 

 To join a Science Based Target initiative (SBTi) and commit to reducing environmental impacts

across your value chain. (13) (7) (12) 07

 Commit to reducing food waste from farm to fork ensuring that surplus food is redistributed to

those who need it, or reused in an efficient way (2) (12)

 Commit to using 100% renewable electricity within direct operations (7) (12) (13)

 Treating your suppliers with integrity and respect and working with them where problems are

identified to implement improvement plans (17)

 To promote and adopt ethical and sustainable food production methods that are compatible

with protecting the climate, biodiversity, water resources and soil health alongside aiding in the

transition to a sustainable food system (2) (12) (13) (15)
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 Implement a responsible sourcing strategy to manage due diligence, supply chain risk, encourage

and adopt sustainable production methods (12)

 Commit to eliminating deforestation and land use change within your supply chain by 2025,

recognising the key importance of protecting biodiversity and carbon sinks. (15) (13)

 Protect our oceans and fish stocks by promoting sustainably accredited seafood (MSC OR MCS

good fish) and supporting ILO core conventions to ensure that workers in the fishing supply chain

operate safely and are treated with respect (8) (14) (08)

 Work with partners to help eliminate hard to recycle materials from packaging and to promote

closed loop systems where packaging can be used, reused, collected, and recycled, in line with

circular economy principles. Alongside this, commit to removing Polyfluoroalkyl (PFAS) ‘forever

chemicals’ from packaging. (15) (14) (9) (12)

 Tackling food waste by monitoring and publishing your food waste data, and embedding novel ways

of reduction (2)

 Deliver continuous improvement in water usage to ensure sustainable water management

within your operations (6)
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